MUHOBPHAYKH POCCHH

¢e1epaiibHOE rocyiapcTBEHHOE GroKeTHOE 06pa3oBaTebHOE yUpeRieHNE
BbICHIEr0 00pa3oBaHMsA
«¥OropcKuii rocy1apcTBeHHbIH YHHBEPCHTET (IorYy)

0 0298, A w« 1160

O BBeJCHNH B ACHCTBHE MOPSAAKA
OKa3aHHs IUIaTHBIX 00pa3oBaTeIbHBIX
yeayr B @T'BOY BO «OoT'Y»

B paMKax (yHKIMOHHPOBAHWS CHCTEMBI MEHE/DKMEHTa KadecTBa Y HUBEPCUTCTa, B
[le/IAX YCTAHOBICHUS TPABUI OKA3aHMA INIATHBIX 00pa3oBaTEIBHBIX YCIYT Gu3uIeCKUM
¥ IOpUIMUECKMM JMIaM B VHHABEpCUTETE, HA OCHOBAHWM PCINCHMIA yYEHOTo COBETA
VHuBepcutera (IIPOTOKOJI OT 30.01.2017 r. Ne 2)

TTPUKA3BIBAIO:

1. Beectu B aeiictaue ¢ 10.02.2017 roxa CMK IOT'Y I — 129 — 2017. Bepeust Ne 1
[MopsmoK OKa3aHus MIaTHBIX 06pa30BaTeIbHBIX YCIYT B dbenepanbHOM rocy1apCTBCHHOM
GrokeTHOM 00pa30BaTeNbHOM YUPEXJCHHH  BBRICIICTO o6pasosanus «fOropckui
rOCy/1apCTBEHHbIN YHUBEPCUTET? (TIpUIIOKECHHE).

2. HauanpHUKY aAMHHHCTPAaTUBHO-IIPaBOBOTO ynpasiedus  (Komropxo E.IL)
OpraHu30BaTh!

2.1 perucTpaliio ¥ XpaHEHHC OKyMCHTa, yKa3aHHOTO B I1.1 HACTOSIIETO NpHKa3a,

2.2 pasMemlcHAE Ha OGUIMATLHOM cajite VHuBepcUTeTa KONUU YTBEPKICHHOIO
JHOKyMCHTa, YKa3aHHOIO B n.1 Hacrodmero Inpukasa, B ¢opmare .pdf Bo BKIanKe
«COTpyHHKY», pasfien «JIOKaJbHBIC aKTEl 10 OCHOBHEIM HAIIPaBJICHUAM NIEATEIbHOCTH
(nponeccam)» / «OCHOBHBIE IIPOLIECCHD) / «IIpoeKTHpOBaHHUE, paspaboTKa U pealn3aris
OCHOBHBIX OGPasoBaTebHBIX NPOTPaMM HPOHECCHOHATLHONO M JOTIOJTHUTEIIFHOTO
00pa3oBaHKA».

3. KoHTpoib 32 HKCMOMHEHMEM HACTOAMICTO TIpyKa3a BO3JIOXWUTb Ha TIEPBOrO
npopexropa Kyuuna P.B.

Pexrop ¥ 7 T.J1. KapMuHCcKas
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®I'bOY BO CMK IOTVY
«}Oropckuit rocyapCTBeHHBIN YHHBEPCHTETY II- 129 2017

CucTeMa MeHeIDKMEHTa KauecTBa
Tlopsiiok Oka3aHHA IIATHEIX 0GPa3OBATENBHBIX YCIYT B Bepcus Ne 1
OI'EOY BO «IOropekuii rocyqapcTBEHHbIH YHHBEPCHTET»

COI''TACOBAHO:

Coserom obydarommxcs JOI'Y

IIpotokon Ne 44« ot 2¢. Ji. 10i¥'T.

YY€HBIM COBCTOM yHHBepCPITC’Fa

«30» oA 2017rT.

IIporoxon Ne 2 oT 35, & ¢, /&T.

IOI'OPCKHY T'OCYIAPCTBEHHBII YHUBEPCUTET

CHCTEMA MEHEJ{)KMEHTA KAUYECTA

MOPSIIOK

OKa3aHUsA IJIATHBIX 00pa30BaTENbHEIX YCIyT B penepaisHOM roCyJapCTBEHHOM
OI0KETHOM 06pa30BaTEIEHOM ydpexIeHuu Briciero obpasopanus «IOropekmit
rOCyIapCTBEHHBIN YHUBEPCHTET)

Bepcusa Ne 1
CMK IOI'Y II- 129 — 2017
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BBEJIEHO B JIEMCTBUE
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OI'BOY BO CMK IOTY
«}Oropcknii rocynapcTeeHHpII YHUBEPCHTET» I1-129-2017

Cucrema MeHeKMeHTa KavecTRa
[Topsanok okasauus miaTHex 06pa3oBaTeIbHBIX YCIIyT B Bepcus Ne |
®I'bOY BO «IOropckuit FOCYNapCTBEHHBIH YHUBEPCUTETY

Hpeaucnosne

1. PA3PABOTAHO BxoroMHAYeCKAM YIIpaBJIEHHEM.
2. BBEJEHO BIIEPBBLIE.

Hacrommmit  nopsmox  seugercs PE3YJILTATOM ~ HHTCIUIEKTYaNbHOM  [I€STElbHOCTH
(MHTEeIUIEKTYaITbHON coberBernocTEIO)  OIBOY  BO «fOropcknit rOCyIapCTBEHHEII
YHUBEPCUTET) M HE MOXET OBITh HCIONB30BaH 63 COrIACHS NpaBoOOIanaTens 3a HCKOYEHHEM
CIyaeB, NPENYCMOTPEHHBIX NEHCTBYIOMMM 3aKOHO(ATEIECTBOM.

© ®I'OY BO «¥Oropcknii TOCYyapCTBEHHbIA yHHBepcHTETY, 2017

Crp. 2




OI'BOY BO CMK IOTY

«HOropckuit rocy 1apCTBEHHBINA YHUBEPCHTET) I1-129-2017
CHcreMa MeHeKMEHTa KadecTBa
[Mopsmok oxa3aHMs IJIATHBIX 06Pa30BATENbHBIX yCeIyr B Bepcus Ne 1
@I'bOY BO «IOropckuii rocyJapcTBEHHbIH yHUBEPCHTET
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OI'BOY BO CMK IOTY
«lOropckuit rocyapcTeHubII YHHUBEPCHTET» I1-129 2017

Cucrema MEHEIDKMEHTA KadecTBa

®I'BOY BO «IOropckuit TOCYTapCTBEHHBIH YHHBEPCHTET

IMopsnok okaszanus mnaTHbIX 00pa3oBaTeIbHEIX YCIYT B Bepcus Ne 1

Coaepxanne:

5 HHOOPMAIIMA O IIJIATHBIX OBPA30OBATEJILHBIX

YCIIYTAX, IIOPSITOK 3AKJTIOYEHU A HOI'OBOPOB..............ou........

JMCT ~ PETUCTPALIMM WM3MEHEHWIA, JOTOJHEHME U

PEBYBHN IOKYMEHTA ....ooooooomroomreesooooooooo

JIMCT YYETA OPUTI'MHAJILHBIX OK3EMIUIAIPOB U KOIMUM

HOKYMBHTA ....cooocccommmimmveecvemseesmssseceeeeseseeoosoeeoooooooooo

..........
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OI'BOY BO CMK IOTY
«IOropcxkuit FOCYNapCTBCHHBIN YHHUBEPCUTET I1-129 2017

Cuctema MenemxMeHTa KauecTea
Iopsanok oxkaszanua nnatheix 0bpasoBaTeNbHBIX yciyr B Bepcusa Ne 1
@I'BOY BO «IOropckui TOCYapCTBEHHEBIH YHUBEpCHTET»

1 O6nacrs npumenenns

1.1 Hactosmuii [Topsmox oKa3aHus [LIATHEIX o0pa3oBaTebHEIX YCIyT (fasee
— Ilopsinox) ycranasnusaer npasuma oxasamus IVTATHBIX 00pa3oBaTeNbHBIX YCIyT
QH3UYECKMM ® IOpHAMYECKAM JHIaM B emepansHOM rocynapcTBeHHOM
OrOJDKETHOM 06pa3oBaTelbHOM YHUPCHICHIN BbICIIETO 00pasoBanus «IOropckumit
FOCYNapCTBEHHbIN YHUBEPCUTET» (Haliee — YuuBepcurer).

2 HopmaTrueubie cebuikn

2.1 Hacrosuit ITopsimox pa3paboTaH B COOTBETCTBHH:

DentepabHBIM 3aKOHOM Poccuiickoit ®enepanuu or 29.12.2012 1. Ne 273-®3
«06 o6pazoBanuu B Poccuiickoii Denepaunny;

Iocranosnennem Ilpasutenscrsa Pd or 15.08.2013 r. Ne 706 «O6
yTBepxAenun [IpaBun okazanus maTHLIX 00pa3oBaTeIBHBIX YCIyTy;

YcraBoMm denepansaOro TOCYNapCTBEHHOTO OIOKETHOr0 06pa3oBaTeIbHOrO
YIpeXICHAA  BBICIIErOo  0Opa3oBanus «¥Oropckmit  rocymapcreenmbIit
YHHBEPCHTET, YTBEPKAECHHOIO MPHKA30M Munucrepcrsa 06pasosanns u HayKH
Poccuiicko#t ®emeparmuu ot 29.10.2015 r. Ne 1234 (mamee - Vecras
YHuBepcureTa).

[lonoxernnem 06 oxaszanuu IUVIAaTHBIX  00pa30BaTeNbEBIX yCIyr B
deneparsHOM rocymapcTBeHHOM 6lomKeTHOM 06pasoBaTensEOM YYPEXIEHHH
BEICIIEro obpaszoBanus «FOropckumit T'OCYAapCTBeHHBIN yHUBepcuTeTy CMK IOTY

— 53 — 2016, npuHATHIM YY€HBIM cOBeTOM (mporokon Ne 3 or 24.02.2016r.),

YTBEPXXACHHEIM 1 BBE/ICHHBIM B I€HCTBUE IPHKA30M H.O. pexropa ot 29.02.2016 1.
Ne 1-174.

3 Tepmuneb, onpenenenns, COKpaIeHus

3.1 B HacTosmem Iopsnxe npuMeneHs CICNYXOIIME TEPMHHLI C
COOTBETCTBYIOLIMMH ONpEe/ICHUAMMU:

IlnaTtubie o6pasoBarennHbIe YCJIYIH - OCYIIECTBIEHHE 00pa3oBaTenbHOl
ACSTENLHOCTH 110 3aaHASM M 32 CYET CPEeICTB busugeckux u (um) IOPHIYECKUX
JHII IT0 T0roBopaM 06 06pa3oBaHNH, 3aKIHI0YaeMEIM IIpY TIpUeMe Ha 00ydeHue.

Horosep 06 o6Gpazoranun (1oroBop 06 okazanmu IIATHBIX
00pa3oBATENBHBIX YCIAYT) — MHCHMEHHELH AAOTOBOD, 3aKJIIOYAEMEIH [IPH IpHeMe
Ha o0y4YeHHe, OIpemeIsromHii YPOBEHb 00pa3oBaHUs, CPOKH 00y4enus, pasmep
IIaTBI 32 O0Y4Y€EHHE, HHEIE YCIIOBHS.

3akasunk - ropumuyeckoe JIM00, HE3aBUCHMO OT €r0 OpraHH3aHOHHO-

Ctp. 5




OI'BOY BO CMK IOTY
«}Oropckmii FOCYNapCTBEHHBINA YHHBEPCUTETY I1-129 2017

Cuctema MeHemkMeHTa KavecTsa
Hopsinox okasanus niaTHex 00pa3oBaTebHEIX yeiIyr B Bepcust Ne 1
DI'BOY BO «IOropckuii POCYlapCTBEHHBIH YHUBEpCUTETY

IPaBOBO# YOPMEI U hOpMEI COOCTBEHHOCTH; pU3HUECKOe MHIIO (B ToM uHCHE cam
obyuaromuiics (TToTpe6uTens YCTyT)), €ro ponutenu (3aKoHHbIe IpeACTaBUTENH ),
HHOe  ¢u3MdecKoe  mIo), HMEIOICEe  HaMepeHHe  3aKa3aTh  IUIaTHEIE
00pasoBaTeNbHBIE YCIYTH mis ce6s mm HHBIX JHL, 7100 3aKkmioumBInee C
YHHUBEpCHTETOM  j10roBOp, IPEIMETOM  KOTOPOTO  SIBJETCS  OKa3aHue
oOy4aromemycs (TTorpe6ureo YCIIYT) ITATHBIX 06pPa30BaTebHEIX YCIIyT.

B nopsinke, onpenenennom 3aKOHONATeNbCTBOM Poccuiickoit ®enepamuu u
HacTosmm IlonoxeHueM, 3aKa39HKOM MOXeET GRITE HHOCTpaHHoe (usngeckoe
UM FOPHAUYECKOE JTUIIO.

IHorpedurens yeayr  (obyuwarommitcs) - dbusuyeckoe o,
HETIOCPENCTBEHHO OCBAMBAIOIIEE 00paszoBaTensHyI0 IporpamMmy.
Henonnunrens — dbenepansHoOE rOCYJlapCTBEHHOE OI0IKeTHOE

obpazoBarennHoe YUpexXneHue BBICHIETO 0bpazoBanus «IOropckuit
TOCYNapCTBEHHbIH YHUBEPCHTETY.

Henpocratok maatabrx o0pa3oBaTeabHbIX YCIyr - HECOOTBETCTBUE
IIATHBIX  00pa3oBaTeIBHBIX YCIyr unM  o0s3aTennHbIM TpebOoBaHHUsIM,
TIPEIYCMOTPEHHBIM 3aKOHOM, JIHGO B YCTAHOBIIEHHOM UM IIOPSKE, UIIH YCIOBHAM
A0roBopa 00 OKa3aHWM IIIATHEIX 00pa3zoBaTeNBHEBIX ycnyr (Ipu MX OTCYTCTBHH
HIIH HETIOTIHOTE yCTOBHE 0GBIYHO NpebABITEMEIM TpeOOBaHUSM), HITH IeJIIM, JIJIs

3aK/IOYCHUH JOroBopa 00 OKAa3aHWH ILIATHEX 00pa3oBaTeNbHEIX YCIIYyT, B TOM
1UCJIC OKa3aHHs UX HE B IIOJHOM obbeme, IIPEIYCMOTPEHHOM 06pa3oBaTEIbHEIMHU
IporpaMmamu (YacTeio 06pasoBaTebHO} IIPOTPaMMEI).

CymecrBennslii nenocratok IVIATHBIX 00pa3oBaTeNbLHBIX yeayr —
HCYCTpaHMMBIH HEOCTATOK, WK HCAOCTaTOK, KOTOPEIH HEe MOXET ObITE yCTpaHeH
be3 HECOPAa3MEpPHBIX pPacxXo[0B MM 3aTpaT BPEMEHH, WM BEISBIISETCH
HEONHOKPAaTHO, MIIM TNpOSBISETCS BHOBh HOCITe €T0 YCTpaHeHWs, WM Apyrue
IOX0OHEIE HEOCTATKH.

4 O6mme nonoxkenuss

4.1 IlnatHele o6pasoBareibHLIe YCHYTH HE MOTYT OBITh OKa3aHBI BMECTO
06pasoBarensHoil ACATENBHOCTH,  (MHAHCOBOE obecnedenue KOTOpOiA
OCYLIECTBIIACTCA 32 CYET OIOMKETHEIX 4CCUTHOBaHUH (henepansHoOro Oromxera,
OromKeTOB cyo6bexToB Poccuiickoii Denepanun, MecTHBIX OI0KeTOB. Cpencrsa
IIOJIyYCHHBIEC HCIIOIHUTEISIMHI IIPH OKa3aHHH TaKWX ILTATHBIX 00pazoBaTeILHBIX
YCIYT, BO3BPAIAIOTCS JIMIAM, OILIATHBILIHM 3TH yCIIYTH.

L Crp. 6




@I'bOY BO CMK 101y

«FOropckuit I'OCYRapCTBEHHBIH YHUBEpCHTET» I1-129-2017
Cucrema MenemkMenTa kavectsa
Hopsanox okasanus mnarxeix o6pa3oBatenpHbIx YCIIyT B Bepcus Ne 1
®I'BOY BO «IOropckuit TOCYNapCTBEHHBIN YHHUBEPCUTET) ‘J

4.2 Hcnonnurtens Bmpase OCYWIECTBIATE 33 CYET CPEACTB (H3MYECKHX U
(wmm)  ropumudeckux  ymn  IUTaTHHE oOpasoBaTenbHble  yeuyru,  He
IPENyCMOTPEHHBIE YCTAHOBIECHHBIM TOCYNapCTBEHHBIM MM MYyHHIMOATHHBIM
3aNaHueM JHOO COIVAlICHHEM O IIpeOCTABIEHHH CyOcunuMu Ha Bo3MmelmeHme
3aTpar, Ha OIUHAKOBBIX NIPH OKA3aHMH OIHUX H TeX ke YCIIYT YCIOBHSIX.

4.3 Orka3 3akazdmka oOT IPEATaraéMeIX eMy IUIAaTHBIX O6pa3oBATENbHEIX
YCIAYr HE MOXET OBITh NPHYHHOW H3MeHEeHMs obbemMa u ycnoBmil yxe
TPEROCTABIIIEMBIX MY HCIIONHATENEM 00Pa30BaATEIBHEIX YCIIyT.

4.4. Hcnonaurens o6s3an  obecrmednTs 3aKa3YHKy OKaszaHWe IUIATHBIX
00pa30BaTENBHBIX YCIIYT B IOTHOM 06BeMe & COOTBETCTBUH C 00pa30BaATEILHBIMH
TIIporpamMmMamu (YacTero 06pazoBaTerbHOLH [IPOTPaMMEbI) B YCIOBHAMHE JIOroBopa.

4.5 Vcnonnurtens Bipase cHE3WTE CTOMMOCTE IITATHBIX 0Opa30BaTEbHBIX
YCIYr NO JOrOBOPY C YY€TOM NOKpBITHS HEOCTAIOWIECH CTOMMOCTH IJIATHBIX
00pa3oBaTENbHBIX yCIYT 3a cyer COOCTBEHHBIX Cpe/CTB UCIIOJIHUTENS, B TOM
THUCINe  CPeNCTB, NOJYY4EHHBIX OT TPHHOCAIMIEH  [IOXOX  JmesiTeNbHOCTH,
NIOOPOBONBHBIX NOMEPTBOBAHMA K HEICBRIX B3HOCOB (H3HYECKHX U (nn)
opuandeckux yun. OcHOBaHUS wu TIOPANIOK  CHIDKEHHS CTOMMOCTH IIJTATHBIX
00pa30BaTeNbHEIX yCiTyr YCTaHABIIHBAIOTCS JIOKANBHEIM HOPMATHBHBIM aKTOM K
AOBOZATCA IO CBENEHHS 3aKa3YUKa U (unu) o6ygarornerocs.

4.6 VBemmueHme cromMocTH IUIaTHBIX 0Opa30BaTeNbLHBIX YCIYr 1ocie
3aKII0YCHNS IOTOBOPa He NOIyCKAeTCs, 3a HCKIIOYCHUEM YBEIMYEHUS CTOMMOCTH
YKa3aHHEBIX yCIIYT C yYeTOM YpOBHS MHQISUEH, TIPeTyCcMOTpPEHHOro OCHOBHBIMH
XapaKTCPUCTHKAMU (efepaibHoro Gromkera Ha OYCpPENHON (DHHAHCOBBIA rox u
IIJIAHOBBIY ITepuo.

S Mudopmauns o miaTapix 06pa3oBaTeNbHbIX yoayrax, nopsiiok 3aKJI09eHust
JAOrOBOPOB

5.1 Mctionautens o6s3an AO 38KIIOYCHUS IOTOBOPA U B IEPHOJL €0 JEHCTBUS
IIPENOCTABIITh 3aKa3IUKY AOCTOBEPHYIO MH(pOPMANHMIO 0 cebe H 06 OKa3bIBaEMBIX
IIaTHBIX  00pa30BaTEILHBIX yeyrax, 00ecneYHBAaIOYI0 BO3MOKHOCTE ux
TPaBUIIBHOTO BBIOOpA.

5.2 Hcnonuutens o6s13an nosecty A0 3aKa3yuKa HHGOPMAIHIO, COIepXKAIYIO
CBCICHHUA O INPENOCTAaBICHUM IIJIATHBIX 00pa3oBaTeIbHEIX YCIYT B NOpsAnke u
00beMe, KOTOpbIe IIperyCMOTpeHEl 3akoHoM Poccuitckoii ®eneparmu «O 3ammure
TIpaB notpedurenei» u MenepansHEIM 3aK0HOM «O6 obpasoBaumu B Poccuiickoit
Denepanuny.

L Crp. ﬂ




®I'BOY BO CMK IOy
«tOropexmit rocynapcrrenHerit YHUBEPCHTET» II-129-2017

Cucrema meHemKxMenTa KayecTpa
Iopsinox oxasanus mnatubx o6pa3oBaTenbHEIX Yeayr B Bepcus Ne 1
OI'BOY BO «IOropckuit TOCYIapCTBEHHEIN yHUBEpCHTETY

obpasoBarensHOl ACATCIBHOCTH, a TakXke B Mecre HaXOXOeHus (ummana,
OCYIECTBIISIONIEr O 00pa3oBaTEeNbHYIO NeSTeNbHOCTD.

5.4 Jlorosop 3axmoyaercs B IIPOCTOH HMCHMEHHOIR dopme u COIEPHKUT
CIIETYIOIUE CBEIEeHHs:

a) HOJHOE HauMeHOBaHWe K bUpMeHHOe HamMeHOBaHIE (ipu  Hammamy)
UCIIOJIHUTENS;

6) MecTo HaxoxneHus UCIIOJIHUTE]LS,

B) HaHMEHOBAHWE MK amunus, uMs, otgectso (ipu HanMynn) 3aKa34mKa,
Tene(oH 3aKazqmka;

T') MECTO HaXOXIEHHMS HIIH MECTO JXUTENbCTBA 3aKA3YHKa,

X) baMumus, uMa, oryectno (pn Hamagm) NIPENCTaBUTENSI UCHIOIHUTENS |
(Wnm) 3akazumka, PEKBH3HUTEI NOKyMeHTa, YHAOCTOBEPAIONIETO  ITONHOMOYHS
IIPEACTABUTENS UCIIOMHUTENS K (M) 3aKkazgnxa;

e) bamMmms, ums, oryecTso (ipu  masi) oby4arolerocs, ero mecro
KUTENBCTBA,  TenedoH  (ykaseiBaercs g CIyda€  OKa3aHMsS  IIJIaTHEIX
00pa3oBaTebHEIX YCIYT B n0Jb3y obyJarowerocs, ne ABJIAIOIIETOCS 3aKa3YHKOM
10 I0roBOpY);

) TpaBa, 06A3aHHOCTH K OTBETCTBEHHOCTh MCIIONHUTENS, 3aKa3umKa u
oby4arormerocs;

3) IIOJIHAs. CTOMMOCTD 00pa3oBaTensHEIX YCIYT, OPANOK MX OILIATHI,

H) CBEIICHHS O JTHUEH3NH Ha OCyIIeCTBIICHHE 00pa30BaTENbLHO] AeATEeIBHOCTH
(HauMeHOBauue JTHLEH3UPYIOIEro  opraxa, HOMEp H nata perucrparum
TAUEH3HH );

K) BHI, ypOBEHb W (unm) HanpasneHHOCTS 00pasoBaTenbHOl IIPOrpamMMel
(1acTh 06pazoBaTenbHOM IIPOTPaMMBI  OIIpeIeNIeHHOro YPOBHSA, Buna u (uim)
HalpaBIEHHOCTH );

1) bopma o6yuennus;

M) CPOKH OCBOEHHS 00pazoBarenbHO IIPOrpaMMbl  (IPOLOIIKUTENBHOCTE
00ydeHus);

H) BHI IOKyMeHTa (lpr  Hanwuwm), BRIEaBaemoro obywaromeMycs mocie
YCHEIIHOr0 OCBOCHHS UM COOTBETCTBYIOWEH 06pa3oBaTeBLHOlM IpPOrpaMMBI
(1acTu o6paszoBaTenpHoOll IPOTrpaMMEI);

0) TIOPSIIOK U3MEHEHNS 1 pacTopxenus qorosopa;

) Japyrue HEOOXOqUMEIe CBEICHHUS, CBSA3aHHbLIE CoO crenubukoi
OKa3pIBa€MBIX IITATHBIX 06PA30BATEILHEX YCIIYT.

- 1)




OI'BOY BO CMK IOTY
«FOropckwit FOCYNapCTBEHHEINH yHHMBEpCHTET» I1-129-2017

Cuctema menemkmenTa kasecTsa
Iopsnox okasamus nathex 06pa3oBaTesEHEIX yeuyr B Bepcus Ne 1
OI'6OY BO «IOropcxkwuit T'OCYRapCTBEHHEII yHUBEpCHTETY

Poccuiickoii Qenepanun 06 obpazoBanun. Ecmm YCJIOBHSA, OTPaHUYMBAIONIHE
TpaBa  HOCTymaloWuX ¥  o6ywaromuxcs WIM  CHM)KAIOUIHE  YpOBEHB
PCNIOCTABNICHUS MM rapaHTHi, BKIIOYEHD B AOrOBOD, TakWe YCIOBHA He
[IOUIEXKAT IIPUMEHEHMIO.

5.6 TumoBsle hopmer AOTOBOPOB YTBEPXKJAIOTCS YHuBepcuTeTOM.

5.7 Csenenus, YKa3aHHBIE B  JOTOBOPE, JOIDKHEI COOTBETCTBOBATD
MHGOpMANuK, pasMelneHHOi Ha OQUUUAIbHOM caiire o0pa3oBarensHoOl
OpraHu3anuy B HH(I)OpMaIIPIOHHO-TeJIeKOMM}’HI/IKaHI/IOHHOI71 cet "HHTeprHer" Ha
AaTy 3aKJFOYeHHs TOroBopa.

6 OTBeTCTBeHHOCTb MCIIOJTHMTEJIA U 3aKa34yuka

6.1 3a Hencmomnenme muGo HCHA/UIeXKAIee HCIONHEHHE OGs3aTeNbCTs 110
AOTOBOPY HCIIONHHUTENb M 33aKa34HK HECYT OTBETCTBEHHOCTS, IIPENyCMOTpEH YO
AOTOBOPOM M 3aKOHOATEIILCTBOM Poccuiickoit Qeneparyn.

6.2 TIpu o6napyxenuu HENIOCTaTKa MIIATHBIX 06Pa30BATENbHEIX YCIyT, B TOM
IHCIIC OKa3aHHs UX HE B MOJHOM o0beme, IIpENyCMOTPEeHHOM 06pa3oBaTenb LMK
porpaMmMamu  (4acThi0  06pazoBaTeiLHOl IPOrpaMMBI), 3aKa3ypK BIIpaBe 110
CBOEMy BBIOOPY OTpe6OBaTS:

a) 0€3BO3ME3NHOr0 OKA3aHMS 00pa3oBaTenbHEIX yciyr;

6)  copasmeproro YMEHBUICHUS  CTOMMOCTH  OKAa3aHHELX IJTATHBIX
06pazoBarenbHEIX yciyr;

B) BO3MEIUEHHS MOHECEHHEIX MM pacXOmoB IO ycTpaHeHHIo HEJIOCTaTKOB
OKa3aHHBIX IUIATHBIX 06Pa30BaTe/IbHELX YCIYr CBOMMH CHIaMH WHJTH TPETHUMHU
JHOaMy.

6.3 3akazumk BIIDaBC OTKa3aThCS OT HCIIOMHEHHUS AOroBopa ¥ moTpe6oBaTH
TIOJIHOro  BO3MeILleHHs YOBITKOB, ecim & YCTaHOBJICHHBI JOroBopoM CpOK
HENOCTATKM IIATHBIX 06pa3’oBaTeIBHEIX YCAYT HE YCTpaHEHB HCIOJHHTEIIeM.
3aKa3uuk Tarke BIIPABE OTKAa3aTbCA OT MCHONHEeHHs MIOTOBOpa, eClld uM

6.4 Ecimm  uemommurens HapyIIHI  CPOKH  OKa3aHHS  IIaTHELX
o0pa3oBaTeNbHEIX YCIYT (CpoKM Hauaja u (mm) oxoHYaHMS oxazamus IJIATHBIX
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OI'BOY BO CMK 10Ty
«IOropckuit roCy napcTBe HHbIH YHuBepcuTeT» I1-129-2017

Cucrema menexMenTa KadecTBa
Hopsnox okazaumns TLIaTHBIX 06pa3oBaTeIbHEIX yciyr B Bepcua Ne 1
OI'bOY BO «IOropckuii TOCYapCTBEHHBIN yHUBEpCHTeTY

00pa3oBATENBHBIX YCIYr # (4aHM) IIpoMexyTouHble CPOKM OKa3aHHS IJIaTHOLL
obpa3oBarensHoi yenyru) mam6o ecmm o BPEMA  OKa3aHUS  IIIaTHEIX
00pa3oBarTenbHEIX YCJIYT CTalo OYeBHIHBIM, YTO OHHU He OymyT ocymectsnens: s
CPOK, 3aKa34HK BIIPaBe 110 CBOeMy BEIOODY:

a) Ha3HAYUTh HCIIOJHHUTEMO HOBBIH CPOK, B TeueHHe KOTOpOro ucmnoyHuTENN
AOIDKCH NPUCTYIIATh K OKA3aHHIO ITaTHBIX 00pa30BaTEIbHEIX yemyr u (wnm)
3aKOHYHUTH OKa3aHME IIATHEIX 06pa3oBaTeIEHBIX yCIIyT;

6) nopy4uts oxasars IIJIaTHBIE 0Opas3oBaTeIbHEIE YCIYTH TPETbUM JIMLIaM 3a
PasyMHYI0 LleHY ¥ notpe6oBaTh O HCIIOIHATENS BO3MEIUEHHS TOHECEHHEIX
Pacxosos;

B) I0Tpe6oBats YMEHBIICHUSI CTOUMOCTH IIJIATHEIX 00pa3oBaTenbHbIX yCIyr;

I') PaCTOPrHyTE JIOroBOp.

6.5 3axazumk BIpaBe 1moTpebOBaTh WONHOrO BO3MEIICHHS  yOBITKOB,

ITaTHBIX 00pa3oBaTenLHEIX YCIIyT.

6.6 Ilo wmurwnmarmse HCIIOJIHATEN NOTOBOP MOXET GhITh pacTtopruayr B
ONHOCTOPOHHEM HOPSKe B ClleAylomem Cllydae:

a) IpUMeHeHue K obyyaromemycs, AOCTHTIIEMy Bo3pacTa 15 met, oTuncienys
KaK MEpBI NUCHUILIMHAPHOTO B3BICKAHUS;

0) HeBbImONHEHHKE o0ydJaromumces o IpodeccHoHaNbHOMH 00pa3oBaTensHOol
Iporpamme  (4actu o0pasoBatensHol IIporpamMmser)  obs3aHHOCTEl o
MOOPOCOBECTHOMY  OCBOEHIIO TaKo 00OpaszoBaTenbHON OpOrpaMmel  (YacTu
00pa3oBaresHO} TIPOTPaMMEI) ¥ BEIIONHEHMIO yueHOro IJIaHa;

B) YCTaHOBJIeHHe HapymeHus Inopsmka mpuema s OCYIIECTBIIIOIIYI0
00pa3oBaTeNbHYI0  mesTenBHOCTL OPTaHM3allMIO,  IOBNEKIIEro 1o BUHE
obyyaromerocss  ero HE3aKOHHOe 3auucnenue p 3Ty  obpasoBartensHyro
OPraHU3alHIO;
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OI'BOY BO
«tOropckuii rocynapeTeennsii YHMBEPCHTET)

CMK 101V
IT-129-2017

Cucrema menemxmenTa KadecTa
Hopanok okasanus mnatnex 00pa3oBaTensHpIX ycuyr B
®I'bOY BO «FOropckwuii TOCYNapCTBEHHBIH yHUBEPCHTETY

Bepcua Ne 1

Jluct perncrpanun H3MEHCHMH, XONOTHEH i H peBH3Mi AOKYMeHTa

Homepa crpanun Nemsmenensoro [ Ne IIpHKa3a o Monmnuce u
H3MCHCHHC I/I3M€Hé 3aMel HOBBEIX aHHyJII/Ip IIYHKTA, BHECEeHUHU AaTa BHECEHUY
HHBIX | 8HHE] OBAHHEIX TabITHIBI H3MEHEHHS B H3MEHEHHU
2 HOKyMEHT

Crp. 11




®I'BOY BO CMK I0I'y
«FOropckwuit rocy mapcTsenHbIit YHHBEPCHTET» I1-129-2017
Cuctema MenemKMenTa Kadeca
Topsmok oxazanms mIaTHEX o6pa3oBaTenbHBIX YCIyr B Bepcus Ne 1

@I'BOY BO «IOropckmii TOCYIapCTBEHHbIH YHHBEPCHTET

|

JIucT yuera opurunanbubix IK3EMNISIPOB H KONHH 10KyMeHTa

Konun:

Bce ctpyxrypHEte nonpasnenenus YHusepcutera — 1 9k3.;

Ounnansl Yuusepcurera - 1 3K3.;
Pexropar - 1 sks.

Opurunannnpre IK3EMILIAPLI:
AITY — 1 3k3.;
Ydensrit cexperaps — 1 3k3.

Crp. 12




